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Introduclion

Green Oaks Primarg is commilted fo Providmg an educalion of the highest cluo,lihj for all
Pupi[s. We believe it is exh‘emelﬁ imPortant for Pupils lo attend regularlg and on lime. This will
9ive them the best oPPorhmikH lo progress and succeed al school.

Ensur‘ing a child's regulor attendance al school is a Parent / carer's lego,l resPonsibiMH ond

Per‘miHing absence from school withoul a good reason may result in Prosecuhon.

Al Green OOI(S Primarﬂ ACOdCMH, we

o PrOViC[C a welcommg and co,r'mg environment where 0” members Of H‘»e ACOdeH feel

secure and VO[UCCL

® exPect skudenks tO arrive on hme eVCI’"H daﬂ

o il suPPort Po,renks in their lego,l resPonsibilitB lo ensure their child altends school

regularlﬂ cmd an hme.

® believe leave o f absence should not be Faken clur'mg term-time. We will not authorise
requesks for leave o f absence during term—ﬁme, excepk in excePHonal/ unavoidable

circumstances.

HOW tO noth H‘le Acodemﬂ OJ_‘ an obsence

If your child is unable to attend school due to illness or unavoidable circumskances, Please

COﬂLOCt Hw SCI’LOO[ on COCII dOH OJ.‘ obsence l’)H kelephonmg H’LC SChOO[ Office an O|604
715249,

Please 'mform us of any Planned absence in o,dvcmce, this includes unavoidable medical

aPPoinlments during the school daH.
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Toin form us aboul a Planned o,bsence, Please complete excephonal absences form which can
be located in the school ij.‘lce or be requesked from the school oJ:J:ice lo be sent via email o

Hou. As skated o,bove, holido,gs during term Hme wi“ not be o,u,H'morised.

. Aim

Ensuring all Pu,Pils have htgh attendance is a keH Prior‘ikg of the ocademH. Pupils are enlitled
o a fuu-Hme educahon, and we know thal Pupils with htgh attendance do beller o} school than
those with lugh absence rales. We also know thal absence can be a sign of other risks in o
young Person‘s life. This Policg aims o show our commitmenl lo meehng our obligahons with
regards lo school O,Hendonce, including those laid oul in the Deparkment for Educalion's

(DJ,‘ES) skatukorg guidance on working ITOgCH'LCF ITO improve SChOOl O,Hendo,nce (OIDIDliGS Jcrom |q

August 2024)

The aim of this document is to sel out how we creale and mainkain o Posihve cullure that

supports and values good alfendance. It includes how we aim lo:

® Promole good altendance and puncluality,

® Sel high expectalions for the alfendance and punclualily o all pupils.

® Reducing absence, including persistent and severe absence.

® Ensuring every pupil has access bo the pull-time education to which they are enlilled.
® Acling early fo address palterns o absence.

® Buildmg sh‘ong relahonships with families lo make sure Pupils have the suPPort in Plo,ce bo

OHTCHCJ, SChOOl.

2. Legislohon and guidonce

This Pollcg meels the requirements of GAT's Alfendance Policg. The Trusk Policg defails the
relevant leglslahon and guido,nce documents. In Parhcular, this Policg carefuuﬂ fouows D_FE

guido,nce in H‘»is area.

OUJ‘ WOY‘I( on O,HCHdO,nCC is linked ClOSGllj kO our OPPFOOCheS kO so,feguo,rding o,nd behaviour.
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https://www.gov.uk/government/publications/working-together-to-improve-school-attendance
https://www.gov.uk/government/publications/working-together-to-improve-school-attendance
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3. How we Promole a cullure o f htgh expeclolions in allendance and Punctuolilﬂ
o Gl exPeckahons aboul altendance from the oubset — from NurserH onwards.

® Expla'm lo Parents, carers and Pupils whg good attendance is imporkant and how it helps

Pupils to H‘»rive.
e Build goocl communicalion and relahonships belween home and school.

® Listen lo families carefuug lo f'md out whﬁ their children are nol a&ending well enough SO

H’LO% WE can CJ.'J.‘CCITWClH PlOn WOHS kO gvercome Hw bo,rriers ITO beHer O,Hendo,nce.

® Cha”enge Jto,milies who do not make sure that their children attend and are on Hme, but

GlSO SU«PPOI’"l? as HGCGSSOY’H.

® Support Pupils who have had absences to be reintegroked back into the school environment

and learning.

Abtendance is celebrated within whole school assemblies each week The class with the highesk
attendance each week is rewarded. Al the end o f each kerm, there is an attendance assemblg

where cerli Jticates are handed oul for children with altendance over 96% for that term.

k. Qur exPeclahons of altendance and Puncluolilg
Puplls must arrive in school bﬂ 8:50am each school claH.

The reglster for the Jtirsk session will be taken at 8:50am and will be kept open unkil 4:00am.
The reglster for the second session will be taken alt 12:30 for Nurserﬂ and |:OOPm for years
Recephon - Yeo,r 6 cmcl wi” be kept open unhl ||OPm

Where Parents decide o have their child regiskered ata school, H‘»eg have a lego,l duhj lo
ensure their child altends that school regulo,rll:], this means their child must aktend every do,g
the school is open, exPecL in a small number of allowable circumstances such as be'mg boo ill to

O,Hencl or be'mg g'wen Permlssion _For an absence in advance from Hw academlj.

(NOLC - where H’»is POliCH FCJTCFS kO a Po,renh ilT FCJ.‘CFS kO H’LC o,du“ H’LC SChOO[ o,nd/or lOCOl

aunrikH decides is mosk aPProPriate to wor|< wiHm, mcludmgz

o AH natural Parents, wheHLer H‘LGH are marriecl or nof
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o All those who have Parental responsibilikﬂ fora child or young person.

Those who have do,g-ko-do,g resPonsibilitB for the child (i.e. lives with and looks o,ﬁer them.).

Parenls/Carers are expecled lOZ

Make sure their child alfends every daﬂ on ime.

Contack H‘»e academg an O|604 7|524q ITO FCPOFIT H‘»eir child‘s absence befor‘e q:OOam on
H’LC (103 OJ.' H’LC o,bsence o,nd COCh subsequent dOH OJ.' o,bsence o,nd OC[ViSC when H"LCH are

exPected lo relurn.
Provide the academﬂ with more than | emergency contack number for their child.

Ensure Hwi, where Possible, aPPointments for their child are made oulside of the school
daH.

Seek suPPorL where hecessary, for maintaining goocl O,Henclo,nce, bﬂ conkachng Madeline

Dunckleﬂ, the Prlncipal, who can be contacled via the school's o f fice.

PUPilS are expecled I'OI

AHCHC[ SChOO[ CVCFH ClO,H an Hme.
‘Be RCG&H’

Tell  member of sfo,ff aboul any Problem which is mal(mg it hard for them to altend

SChOO[ regularlH o,nd/or be Punctual.

CIOSS leachers are FCSPOHSible J.‘OF:

recordmg attendance on a dailﬂ basis, us’mg the correch cocles, and submiHing this

informahon lo the Office ot 9:00am and |3:|Opm each daﬂ

mal(mg Posihve links with Po,renks and carers o work kogeH‘mer lo creale a Posihve school

li fe.
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Posihvelg Promohng good attendance and Punctuolltﬁ within the classroom with regard lo

Hw o,caclemﬂis A&endance PO[iCH.

0 f Jtice sla fF will:

TOI(C CO/HS from POFCH%S/ carers ObOUIT absence on a (103-[70-(105 bOSiS o,nd record ilT an Hw

academg sgstem.

Record eleckronlca“g reasons for absence on each child's regisker. Reasons must be sPeci Jtlc

€g lﬂpe of illness (not ‘unwell or ‘sick).

Tro,nSfer COHS from Po,renks ITO H’LC AHendance OJ.‘J.'iCCF as OPPFOPFiOITC in orcler ITO Provide

them with more delailed suPPort on alfendance.

The designoled senior leader (also known as the ‘senior allendance chompion') is

responsible for:

Leading, championing and improving altendance across the school.

Setling a clear vision for improving and mainlaining good altendance
Evalualing and moniloring expeclalions and processes

Having o strong grasp of absence data and oversight of absence dala analysis
Regularly moniloring and evalualing progress in altendance

Eskablishing and mo,into,in'mg effechve sgstems for kackling absence and making sure H’»eg

are fouowed bg all sla fF
Liaismg wiH1 Pupils, Parenks/co,rers cmd extemal agencies, where needed

Buildmg close and Produchve relahonships with Po,renks lo discuss and tackle alfendance

issues.

Creahng intervention or reintegrohon Plans in Parknership with Pupils and their

POFCH%S/CO,FCI"S

Deliver'mg kargeked intervention and suPPork lo Pupils and families
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The altendance chompion is Madeline Dunckleg and can be conlacled via the school o f J:ice.

The Principol is resPonsible for:

Implementation o this policy al the academy

Moniloring academy-level absence data and reporting ik to the trusk

Monikoring the impack of processes and altendance siralegies

Monitoring the impack of work with local pariners bo improve altendance in idenlified cases.

Worklng WiH‘t lOCGl Partners when J.‘Of‘m(ll Proceclures SU«Ch as Parental contro,cks, SUPCI’ViSiOI’I

orclers ancl Pena“fﬂ nohces are requlred.

Communicahng wiH1 H‘»e loco,l auH’»orikH when a Pupil wiH1 an educahon, healH’» cmd care
(EHC) Plan has fo,u'mg aHendance, or where there are barriers o altendance thal relale o
the Pupil‘s needs.

Communicahng the Academﬂls high exPeckahons for attendance and Punckuallhj regularlg

ITO PUPL[S o,ncl Parents leough GH available channe[s

5. Recording auendance

We will |<eeP an electronic attendance register and Place all Pupils onto this regisker.

We will take our attfendance regisker at the start o f the Jtlrst session o f each school claH and

once durmg Hw second session.

We Wl” use H‘te nahonal O,Hendo,nce o,ncl o,bsence cocles J:rom H‘te SChOOl AHenclo,nce (PU,Pll

Reglstrahon) (England) Regulahons 2024

We will |<eeP everH enh‘ﬂ on Hw O,Henclo,nce register J.‘Of‘ 6 Ejears aﬁer Hw dake an WI'WCI‘L Hw

CHITH was mo,de.
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Unplanned ol)sence

-”16 PUPil‘S POFCHHCOFCF must HOH‘FH Hw academg Of H’LC reason J.‘OF H’le absence an H’LC J_‘irSlT

dOH OJT an unplanned o,bsence l’)H qOO am or as soon as PFOCHCO”H POSSil’)lC l’)H ca”ing H‘»e
school ofpice on 0604 715249

We Wiu m0r|< absence due ITO iuness as OUH’&OFiSGd UanSS H’»e academg hOS a genume concern

aboul the auH’»eanitg of the illness.
IJ: the auH’»eanitg of the illness is in doubl or the absence is Pro[onged, the academg may ask

Hw PuPil‘s Po,r‘enk/co,r‘er ko Provide medico,l evidence, such as o dockor's noke, Prescriphon,
aPPoin}men} card or other oPProPriaLe form og evidence. We will nol ask for medical evidence

unnecesso,rilg.

If H‘»e academg is not sahsﬁed abouk H‘»e auH’»eanikH 0f H‘»e i“ness, H‘Le absence wi“ be
recorded as unauthorised and Po,renks/co,rers will be nohfied of this.

Planned absence

AHending a medical or denlal aPPointment will be counted as authorised as long as the Pupil's
Po,renk/co,rer nohfies the academg in advance of the aPPointment ond Provides evidence such

as a lext message, email or medical o,PPo'mkmenk card.

However, we encourage Po,renks/carers lo make medical and denkal aPPomkmenks out of school
hours where Possible. Where this is not Possible, the Pupil should be out of school for the

minimum o,mount 0f Hme necesso,rg.

The PUPil‘S POFGHHCOFGF must 0[80 OPPlH J.‘OF oH‘mer kHPCS OJ? term—hme o,bsence as J.'O/r‘ in
advo,nce as POSSible OJ? H’LC requesked absence. This can be done l’)H complehng a I_COVC OJ.'

Absence form which can be oblained from the school OJ_‘J,‘iCC.

Go fo seclion 6 to f'md out which term-time absences the o,co,demlj con authorise.

Laleness and PUﬂCtUOlil’H

A PuPil who arrives lo,le:
o Be fore the reglster has closed will be marked as late, us‘mg the aPProPriake code.

® Aﬁer the register has closed will be marked as o,bsent, using the aPProPriate code.
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Lateness and Punckualitg are monitored weeHH as Park of the Sa feguardlng Team meehng.
Conltact will be made with Parents where lateness and Punckuamg is o concern so thal any

barriers lo a&ending school on lime can be idenki J:ied.
Fouowing up unexploined absence

Wher‘e OHH PUPil we CXPCC£ ITO OHCHC[ ClOCS HOL or SkOPS O,Hend'mg W'LH'LOUIT reason, Hw OCO/ClCmH

will:

o (Call the Pupll's Parent/co,rer on the mom’mg of the firsk claH of unexplained absence fo
ascerfain the reason. | f the academﬂ cannot reach any of the Pupil’s emergency contacks,

H’le acaclemH mO,HI

O Sencl a texk message ITO H’le Parents/carers OJ.‘ O,I'IH chilclren WiH’l unexplamed

absence Gt |OOO

o Carry oul a home visi.
O Contack social worker (i applicable) and share concerns and in rormalion
o Conlack police/sacial care.

o Idenkiry whether the absence is approved or not.

o Idenhw H’LC correck O,Hendcmce code kO use and inpuk ilT as soon as Hw reason J_‘OI" o,bsence

is ascertained — this will be no laler than 5 worklng daﬂs a ﬁer the session.

L CO,H Hw Parenk/carer on CGCh dGH H‘tat H’le absence conhnues WiH‘tOUk explanahon tO ensure
Proper safeguarclmg GChOI’I is taken where necessarﬂ. :[J.‘ absence conhnues, H’le acaclemﬂ

wi” consider anolv'mg an educahon wel fare o f ficer or similar.

The Acodemg Sa feguarding Team reserves the righl lo make a home visil ol any Poinl

during a child’s absence.
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Reporling lO Parenls/ carers

-”16 acodemg Wi“ regularlg mform POFCHITS o,bou,t H‘»eir child‘s aHendance o,ncl o,bsence leve[s

H‘Lrough kermlg aHendance FCPOI"I?S.

6. Authorised and unauthorised absence

APPFOVO[ J’IOF lerm—hme absence

The Principal will onlg gro,nt a leave of absence fo a Pupll clur’mg lerm time if H’ICH consider
there o be 'excephonal circumstances . A leave o f absence is grankecl at the Principal's

discrehon, anludlng the lengkh of Lime the Pupll is authorised lo be absent for.

We de f’me 'excephonal circumstances' as an uno,voiclable one-o0 f Jt evenL Examples mo,g inclucle

bul are not limited to:-
® [uneral of Parent, grondparent or sibling

® Sudden loss o f hous’mg leough eviction or domestic violence/abuse

Weddmgs of Parenks or siblings

Serious illness o foa close relalive
® Parhcipahon in oul of school evenls al o compehhon level and oPero,Hng ata htgh level
of achievement in arts, sPorL music elc...

The acaclemH considers each aPPllcahon for lerm-time absence lndlvldua”g, kak’mg inko

account the sPeci Jtlc fo,cks, circumstances and relevant conlext behind the request.

Ang rec[uest should be submilted as soon as it is anhcipated and, where Posslble, al least 2
weeks be fore the absence, and in accordance with the leave o f absence request form,
available from the school o f J:ice. Evidence may be requlred lo support any rec[uesk for leave

of absence.
Valld reasons J:or aulhorised absence ’mclude:

e Illness and medical/dental aPPoinkmenks
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° Religious observance — where the doﬂ is exclusivelﬂ sel oPart for religious observance
b}j the religious bodg lo which the PuPil’s Poren}s belong. I f necessary, the ocodemg will

seek advice from the Parents’ rellgious bodﬂ lo con firm whelher the dog is sek aPorL

o Traveller PuPi[s trove”'mg for occuPo,Hono,l purposes — this covers Roma, English and
Welsh %Psies, Irish and Scottish krave“ers, showmen (fairground PeoPle) and circus
PeoPle, borgees (occuPoHonol boat dwellers) and new travellers. Absence may be
authorised onlg when a lraveller familg is known to be trove”'mg for occuPo,Hono,l
Purposes cmd hos ogreed H‘»is wiH1 Hw ocademg, buk it is not |<nown wheH'»er Hw Pu,Pil is

oHending educalional Provision.

Holidags should nob be taken during term lime due o lower cost or Po,renro,l work commitments
as Hweg domoge progress and conhnuirg of leorning. We will not authorise any ho[ldogs unless

in verE] excePHonal circumstonces.

Legol sanclions

Where all voluntorH suPPorr oPHons are unsuccessful or nok oPProPriore (such as an
unouH’»orised holidog in term Hme), H‘»e local outhoritg can kake forwo,rd legol intervenhon ko
formo,lise suPPork and / or en force attendance. This includes f'mes ora Penalk}j notice. The

arrongements for these Procedures are found via this link

IJ.‘ IjOU ITOI(C HOUF Child ouk OJ_‘ SChOO[ J.‘Of' an occumulahve tOkOl OJ_‘ 5 ClO/HS or more (|O SCSSiOﬂS)

(90%) over o Period of 10 wee|<s, the school will deem this as irregulor attendance and will

consider a re ferral lo the Local aukhorikﬂ for consideralion o f legol ackion.
This could include:
e a Peno”g Notice Paaable up lo £160 f’me

o Prosecuhon under shbb (1) Educalion Act chlé, where if convicted you may be f'mecl
up ko £1000

. Prosecuhon under skbb (1) (a) Educalion Act 1996 where iJf convicled you may be
flned up lo EZ,SOO and/or 3 months imPrLsonmenk


https://www.westnorthants.gov.uk/attendance-support/penalty-notices-school-non-attendance
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Nalional Threshold

There will be a single consistent national threshold for when a Penaug notice must be
considered bg all schools in England of |0 sessions (a school dag is 2 sessions - morn'mg ond

o,Jtternoon) of unauthorised absence within o ro“ing |0 school week Period.

-”1686 sessions dO nok hOVG kO be COHSCCU[TWC o,nd can be made UP OJ.' a combmahon OJ? OHH
ITHPG OJT UHQUH'LOF'LSCCJ, Ol’)SCﬂCC. The IO-SChOO[ wee|< Period can SPOH different ter‘ms or SChOO[

years.
First O ffence

The J:ir‘sk lime a Pena[kg Notice is issued for unauthorised absence the amount will be: £80 per
Po,rent, Per child if Paid wiHl'm 2| do,gs. Increasing to E|6O Per Parent, Per child if Po,id wiHlin
28 daHs. Ang non-Paﬂment of the Pena”g Notice may be re J:erred lo the Magish’ates Courf

Second O f fence (within 3 Beors)

The second lime a Peno,ug Notice is issued for unauthorised absence the amount will be: £160
per Parent, per child Po,id within 28 daﬁs. AnH non-PaHment of the Pena“g Notice may be
re ferred bo the Magistrotes Court

Third O f fence and AnH Further O f fences (within 3 Heors)

The third time an of fence is commilted o Pena“g Notice will not be issued and the case could
be Presented sh‘aigH bo the Magistroke's Courl.

Proseculion under sk&4 (1) Education Act |qq6 where if convicled you may be f'med up lo
£|OOO Proseculion under sk4b (1) (a) Educaltion Act 1996 where if convicked you may be
fined uP ko EZSOO cmd/or 3 monH’»s‘ imprisonmenf

1. Supporﬁng Pupils who are absent or re}urning lo school

PUPilS absenl due }O complex l)arriers lO auendonce

We believe thal o Proo,chve and Preventahve aPProach lowards suPPoang children's alfendance
is the besl. However, we understand that there may be complex reasons whg a child's

OHCHCJ,OHCG is nol Clt lCOSIT qSO/O. We use a ro,nge OJ_‘ resources I?O imProve H’Lis and I?O SUPPO&
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the child and their J:o,milg. This may be H‘»rough the Earlg Help Framework or addilional
suPPorL in school Hmrough ELSA or working with the school's Pastoro,l leam. We may also

involve the local o,u,eritE] on a case-bﬂ—case basis.

Pupils absent due to menlal or Phgsicol ill health or SEND

Where a child's mental or Phgsical health or ony idenhfied sPecial needs may be impacking on
their attendance we will work with the child and fo,milg lo understand the nalure of the need
and fo P[an stro,kegies that help suPPort the child, making reasonable ad\justments where
necessary. This may include a 'so ﬁ start o the dag Hmrough Meel and Greet, o ParHime
timelable or other aPProPriake sh‘ategies. We may also emploE] the services of oulside o,gencies
bo suPPor‘k the child with this. Where a Pupil has an education health and care (EHC) Plo,n and
their attendance fo,“s, or the school becomes aware o f barriers to attendance that relaled to
;

he Pupil's needs, the academg must in form the local o,u,er‘itH.

Pupils relurning lo school a fler a lenglhﬂ or unavoidable Period of absence

Where PuPils relurn to school aﬁer a lengH‘»g or unavoidable Period of absence, we will speak
bo Po,rents and trg bo ensure thal there are oPPortumHes bo calch up with missed learning.
Where we know thal Pupi[s will be Off fora Prolonged Period of lime bul are menta“g fil (for
exo,mple fouowing a hospikal oPero,Hon), work can be sent to Po,renks for the child to complete

OIT home.

8. HOW we monilor oHendonce

Moniloring altendance
The academg will:

L4 MOﬂiITOI’" O,Henclance ancl absence clato, WGCHH, half—termlg, kermlﬂ ancl Hearlg across H’le

academﬂ and at an individual Pupil level.

® Idenhflj WhCH’LCF or nok H’»ere are POFhCUlOr groups Of children WhOSC ObSCHCCS mo,g be a

cause J_‘Or‘ concern.
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Pupil-level absence dOlTO Wi” be co“ected eo,ch kerm bH Hw ITUSIT o,nd DJ.‘E o,nd PUbliSl’lCd O,IT

national and local aukhorltg level leough the D fE's school absence nalional stalistics releases.

-”16 acodemH Wi“ compo,re OHCHC[OHCC (J,OITO/ ITO H’LC lTUSk o,nd nahonal o,vero,ge.

Anolﬂsing oHendance

The academg will:

/‘\nalﬂse attendance and absence dala regularlﬂ lo identi £Y Puplls or cohorls that need
additional suPPort with their altendance and use this analﬂsis bo provide kargeted suPPork
lo these Pupils and their famllies.

I_OOI( Ok hiskoric CH’IC[ emerging POHTCFHS OJ.‘ OHCHdOnCC CH’IC[ absence, o,nd H’»en ClCVClOP

Sh‘OITCg'LCS ITO OC[(JJ‘CSS H’LCSC POHCFHS.

Using dala lo imProve altendance

The academg will:

Develop kargeted aclions to address Pa&ems of absence (o f all severilies) o f individual

Puplls, groups or cohorts that it has idenki fiecl vio dala analgsis.
Provide targeked suPPort lo the Pupils it has idenhfied whose absences may be a cause for

concern, CSPGCiOllH H’LOSG WhO demonsh’ate POHCFHS OJ.' Persiskent or SGVCFCC[ absence, o,nd

their families (see sechion 8.4 below)

Provide regulo,r attendance rePorks lo class teachers to Jto,cilltoie discussions with Pupils
and Jto,milles, and lo the governing board and school leaders (including sPecial educalional

needs co—ordinator, deslgnated sa feguo,rclmg leads and Pupll Premlum lead)

Use data to monitor and evaluate the imPact of any intervenlions Puk in Plo,ce in order lo

modiw them and 'mform fu,ture sh‘ategies.

Share in Jtormahon and work co“aborahvelﬂ with other schools in the area, local authorities
and other Parkners where a Pupll's absence is al risk of becom’mg Persiskenk or severe,

including keeping them in Jtormecl regarcl'mg sPeci Jtlc Pupils, where aPProPriate.

Reducing persistenl and severe obsence
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Persiskenk absence is where a Pupil misses |O°/o or more o f school, and severe obsence is where

a Pupil misses 0% or more of school.

The academg will:
® Use altendance dala to Jt’mcl PaHems and lrends o f Persiskenk and severe absence.

® Hold regulo,r meehngs with the Parents of Pupils who the o,co,demH (and/or local o,unr‘ikH)
considers to be vulnero,ble, ob risk of or PersiskenHH or severelH absenh lo discuss

OITITCHdOHCG and engagement 0[7 SChOOL

® Provide access fo wider suPPort services to remove the barriers o altendance such as
O Families OJ_‘J:CFCC[ suPPort H‘»rough the Earlg Help Assessment process.

O The clro,w’mg up of a Parenkal contract bo include sPeci Jtlc skrategles for improving

attendance and Punckualikﬂ.
O Involve the local auH‘»orikH School Attendance Support Service
q. Moniloring orrongemenls

This Policg wi“ be reviewed as guido,nce from Hw trust or DfE is U,Pdo,ted, o,nd as a minimum

annua”g bﬂ the Princlpal.



